

Type 


Hits 


Search Text 


DBS 


1 


BRS 


1 


provid$5 near customized near 
(data or information or 
preference or profile) near 
(caller or calling or 
subscriber or user or 
customer) with queue and 
customized and (data or 
information) and queue and 
identi$6 and (scp or database) 
and (telephone or phone or 
cellular or mobile or computer 
or laptop)* and (code or 
password or pin or speech or 
account) and (wait $5 or 
hold$5) and time and server 
and (announc$6 or greet$5 or 
broadcast) and (communicat$5 
or talk$5 or speak$5) 


US PAT 


2 


BRS 


2 


provid$5 nearS (data or 
information or preference or 
profile) nearB (caller or 
calling or subscriber or user 
or customer) with queue and 
customized and (data or 
information) and queue and 
identi$6 and (scp or database) 
and (telephone or phone or 
cellular or mobile or computer 
or laptop) and (code or 
password or pin or speech or 
account) and (wait$B or 
hold$S) and time and server 
and (announc$6 or greet $5 or 
broadcast) and (communicat$5 
or talk$5 or speak$5) 


US PAT 


3 


BRS 


1 


provid$B near (data or 
information or preference or 
profile) near (caller or 
calling or subscriber or user 
or customer) with queue and 
(data or information) and 
queue and identi$6 and (scp or 
database) and (telephone or 
phone or cellular or mobile or 
computer or laptop) and (code 
or password or pin or speech 
or account) and (wait$B or 
hold$B) and time and server 
and (announc$6 or greet $B or 
broadcast or message) and 
v conunumca u p d or taXKpo or 
speak$5) 


US PAT 
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Type 


Hits 


Search Text 


DBs 


4 


BRS 


5 


provid$5 near5 (data or 
information or preference or 
profile) nearS (caller or 
calling or subscriber or user 
or customer) with queue and 
(data or information) and 
queue and identi$6 and (scp or 
database) and (telephone or 
phone or cellular or mobile or 
computer or laptop) and (code 
or password or pin or speech 
or account) and (wait$5 or 
hold$5) and time and server 
and (announc$6 or greet$5 or 
broadcast or message) and 
\ coiuinunicaL. 9 d or LajLKipD or 
speak$5) 


US PAT 



03/22/2004, EAST Version: 1.4.1 



